Applies to:

SAP BusinessObijects Enterprise, Crystal Reports Server

Summary

BusinessObijects Enterprise platform provides a proven, scalable infrastructure for delivering the services to
the Business Objects Business Intelligence applications - including reporting, query and analysis, enterprise
performance management and enterprise information management. This document is a statement of support
for vmware Vi3 (ESX Server)
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Introduction

Business Objects is continuously evaluating industry trends and technology advancement, and aims to
provide support for new platforms and technologies in line with customers’ requirements and adoption of new
platforms and technologies for their Business Objects deployments.

This statement of direction covers the following topics:

e vmware Vi3 (ESX Server) support

VMware Support

Business Objects continually strives to meet our clients diverse and ever-changing needs. Business Objects
software products supports and integrates with many of today's leading platforms, operating systems, and
applications across the IT enterprise.

Many of our clients are running applications and operating systems under vmware. Business Objects also
makes extensive use of vmware** within the Business Objects development, IT and support organizations to
create various Windows and Linux environments. Business Objects is not aware of ANY specific issues with
Business Objects software products* and vmware at this time.

While Business Objects products are expected to function properly in virtual environments, there may be
performance implications, which can invalidate Business Objects’ typical sizing and recommended setting
guidelines. Analysis must be performed within the context of the specific application to be hosted in a virtual
environment to minimize potential resource contention, which can have significant impact on performance
and scalability, particularly under peak load.

In order to facilitate a quick resolution and root cause to any potential Business Objects product issue
encountered under vmware, Business Objects has established some basic guidelines for supporting
Business Objects software in a vmware environment:

e All versions and configurations of applications and operating systems (kernels included) running under
vmware must already be certified and listed in the applicable Product Availability Report (PAR).

e The client is responsible for properly configuring their virtual machine and applications for vmware.

o While Business Objects does not insist that clients recreate each issue without vmware before contacting
support, we reserve the right to request the client diagnose and troubleshoot specific issues without the
vmware "variable". This will only be done where we have reason to believe the issue is directly related to
vmware.

¢ Inthe event that Business Objects support cannot directly identify the root cause as a Business Objects
or vmware issue, support would ask the client to open a support issue with vmware and any other
necessary 3rd party vendors to expedite the resolution of the issue. At that point, Business Objects,
vmware, and the client can work together toward a quick resolution.

SAP COMMUNITY NETWORK SDN - sdn.sap.com | BPX - bpx.sap.com | BOC - boc.sap.com
© 2009 SAP AG 2



VMware Vi3 (ESX Server) — Statement of Support

As stated above, there are no known issues running Business Objects software with vmware.
* In the context of this statement Business Objects software includes;
e BusinessObjects Enterprise XI 3.1

e BusinessObjects Enterprise XI 3.0

e BusinessObjects Data Services XI 3.0

e BusinessObjects Data Integrator XI Release 2

¢ BusinessObjects Data Integrator XI Release 2 Accelerated

e BusinessObjects Data Quality XI Release 2

e BusinessObjects Enterprise Xl

e BusinessObjects Enterprise XI Release 2

e BusinessObjects Enterprise 6.5.1 (or higher)

e Crystal Reports Server 2008

e Crystal Reports Server XI Release 2

** References to vmware in the context of this statement refer specifically to vmware Vi3 (ESX Server)
version 2.1/2.5/3.0/3.5
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Copyright
© Copyright 2009 SAP AG. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, System z, System z10, System z9, z10, z9,
iSeries, pSeries, xSeries, zSeries, eServer, z/VM, z/0S, i5/0S, S/390, 0OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server,
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWERS5, POWER, OpenPower, PowerPC, BatchPipes,
BladeCenter, System Storage, GPFS, HACMP, RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AlX,
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or registered trademarks of Adobe Systems
Incorporated in the United States and/or other countries.

Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or registered trademarks of
Citrix Systems, Inc.

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts
Institute of Technology.

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by
Netscape.

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP Business ByDesign, and other SAP products and services mentioned
herein as well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and other countries.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and
other Business Objects products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of Business Objects S.A. in the United States and in other countries. Business Objects is an SAP company.

All other product and service names mentioned are the trademarks of their respective companies. Data contained in this document
serves informational purposes only. National product specifications may vary.

These materials are subject to change without notice. These materials are provided by SAP AG and its affiliated companies ("SAP
Group") for informational purposes only, without representation or warranty of any kind, and SAP Group shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP Group products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an
additional warranty.
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